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IMPORTANT SAFETY INSTRUCTIONS

WARNING:  When using the dishwasher, follow basic precautions,including the following:  

1) Locate sharp items so that they are not likely to damage the door seal;
2) Load sharp knives with the handles up to reduce the risk of cut-type injuries.  
      

 

 To reduce the risk of injury, do not allow children to play in or on the dishwasher.  

Under certain conditions, hydrogen gas may be produced in a hot water system that has not been 
used for two weeks or Under certain conditions, hydrogen gas may be produced in a hot water 
system that has not been used for two weeks or more.HYDROGEN GAS IS EXPLOSIVE. If the hot 
water system has not been used for such a period, before using the dishwasher turn on all hot water
faucets and let thewater flow from each for several minutes.This will releaseany accumulated 
hydrogen gas.As the gas is flammable,do not smoke or use an open flame during this time.

  

GROUNDING INSTRUCTIONS

SAVE THESE INSTRUCTIONS

For a grounded, cord-connected dishwasher:
The dishwasher must be grounded. In the event of a malfunction or breakdown, grounding will 
reduce the risk of  electric shock by providing a path of least resistance for electric current. The 
dishwasher is equipped with a cord having an equipment-grounding conductor and a grounding 
plug. The plug must be plugged into an appropriate outlet that is installed and grounded in 
accordance with all local  codes and ordinances. 

WARNING: Improper connection of the equipment-grounding conductor can result in a risk of 

Check with a qualified electrician or service representative if you are in doubt whether the 
dishwasher is properly grounded.
Do not modify the plug provided with the dishwasher; if it will not fit the outlet, have a proper 
outlet installed by a qualified electrician.     

For a permanently connected dishwasher:

The dishwasher must be connected to a grounded metal,permanent wiring system, or an 
equipment-grounding conductor must be run with the circuit conductors and connected to the 
equipment-grounding terminal or lead on the dishwasher.    

Tip Over Hazard
Do not use dishwasher until completely installed.
Do not push down on open door.
Doing so can result in serious injury or cuts.

WARNING

 

 

SAVE THESE INSTRUCTIONS

Read all instructions before using the dishwasher.  
Use the dishwasher only for its intended function.  
Use only detergents or rinse agents recommended for use in a dishwasher, and keep them out of the
reach of children.  When loading items to be washed: 

Do not tamper with controls.  
Do not abuse, sit on, or stand on the door, lid, or dish racks of the dishwasher.
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Do not wash plastic items unless they are marked “dishwasher safe” or the equivalent. For plastic items 
not so  marked, check the manufacturer's recommendations. 
Do not operate the dishwasher unless all enclosure panels are properly in place. 

electric shock. 















Cleaning the Exterior
Clean the exterior of dishwasher with a soft, damp cloth and mild detergent. If your dishwasher has a 
stainless steel exterior,a stainless steel cleaner, such as affresh Stainless Steel Cleaner is 
recommended. Avoid using abrasive cleaning products on the exterior of the dishwasher.    

Cleaning the Interior

Clean the interior of the dishwasher with a paste of powdered dishwasher detergent and water or use 
liquid dishwasher detergent on a damp sponge to clean the cooled-down interior.A white vinegar rinse 
may remove white spots and film. Vinegar is an acid and using it too often could damage your 
dishwasher.Put 2 cups (500 mL) white vinegar in a glass or dishwasher-safe measuring cup on the 
bottom rack. Run the dishwasher through a complete washing cycle using an air-dry or an energy-saving
dry option. Do not use detergent. Vinegar will mix with the wash water.     
   

Dishwasher Maintenance Procedure
Removal of Hard Water/Filming
Use of a monthly maintenance product such as affresh Dishwasher Cleaner is recommened.
Dishwasher Cleaner tablet in main wash compartment of detergent dispenser.Select a Normal cycle 
and start the dishwasher.   

 

NOTE: We recommends the use of high quality premeasured detergent tablets or packs, and the 
use of rinse aid for regular daily use.  

If you have a drain air gap,check and clean it if the dishwasher isn’t draining well.   

To Reduce Risk of Property Damage During Vacation 
or Extended Time Without Use 

 

When you will not be using the dishwasher during the summer months, turn off the water and power 
supply to the dishwasher.
Make sure the water supply lines are protected against freezing conditions. Ice formations in the supply 
lines can increase water pressure and cause damage to your dishwasher or home.
Damage from freezing is not covered by the warranty.
When storing your dishwasher in the winter, avoid water damage by having your dishwasher winterized 
by authorized service personnel.        

 

 

 

Dishwasher Care
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PROBLEM SOLUTION

DISHWASHER DOES 
NOT RUN

 NOTE:It is normal for the dishwasher to repeatedly pause several times 
during a cycle. If the Start/Resume light is blinking:

Top control models: press START/RESUME and close the door within 
 1 minute.
Be sure the door is closed and latched. 

 

Check that there is not an interference with large casserole dishes and the 
wash system at the back of the dishwasher. 

 

Check to see if any items are protruding through the bottom or back of the 
rack. Also check to see if tall items are hitting the upper rack or spray arm. 
Adjust loading as necessary to ensure door is closed and latched.  

Press  START/RESUME, or open and close the door before 
selecting your cycle/option.Controls must be awakened after a period of 
inactivity.
Be sure   the Control/Lock feature is not on. 
If the control lock indicator is lit, press and hold Sanitize+Half load for 3 seco-
nds. The control lock LED will turn off and you can then operate the controls.
Be sure   you have selected a cycle. See “Cycle and Option Descriptions” 
section.
Be sure   there is power to the dishwasher. A circuit breaker or fuse may have 
tripped.
If lights other than Start/Resume blink and the unit will not run, you will need 
to call for service.  

DETERGENT REMAINS 
IN THE DISPENSER OR 
TABLET IS ON BOTTOM 
OF TUB

Check for dishware such as cookie sheets, cutting boards, or large 
containers, etc., that may be blocking the detergent dispenser from opening 
properly.
Be sure   your detergent is fresh and lump free.
If it has not completed, you will need to resume the cycle by closing the door 
and pressing Start/Resume.  

First try the solutions suggested here. If you need further assistance or more recommendations that may 
help you avoid a service call, refer to the warranty page in this manual and scan the code with your 
mobile device,    
Contact us by mail with any questions or concerns at the address below:

Please include a daytime phone number in the correspondence.

Troubleshooting







 



22

WARRANTY AND SERVICE

WARRANTY & SERVICE
This product has been manufactured by VEZENI LLC, 1031 S Pulaski Road, Chicago, IL 
60624For Customer Service, please email concierge@vezeni.com, or call us at 888-283-9364.

For the most up to date warranty and service policy, please refer to our website:
https://vezeni.com/contact-us/
For in-warranty service requests, please visit our website at:
https://vezeni.com/contact-us/
Please Note: You must provide proof of purchase or installation date for any in warranty 
service requests.

Warranty And Service


